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07.08.2024

LETTER OF AWARD (LOA)

Sub: Acceptancc of thc OII'er for Award of Licensc for Commissioning and Operation
of llase Kitchcns at locations pre-notificd in thc tcnder documcnt along with provision
of On-board Catcring Scrviccs in all trains of cluster no. SCIVCLT-II-I9 for a pcriocl
of 05 years, furthcr cxtendablc upto 02 ycars.
Itcf: Open Il-tcndcr no.2024lIllrcTc/l'&f iCLUSTILI{iJUNI,IiSCIVCLT'-I]-19 opencd

on 14.06.2024.

( l) Your olfcr subrnittcd against tcndcr under rcfcrcnce abovc l'or clustcr no.
SCIVCLT-I}-19 has bccn acccptcd at thc following quotcd ratcs subjcct to tcrms
and conditions of thc tcndcr documcnts.

S.N
o.

(A)

lrain No.

(B)

'I'rain Name

o
Train
Type

Quotcd Annu
al Licensc fc
c lor thc train
in Rs. (llxclu
ding of GS'l')

(t)

I)atc of
Ilandovcr of

train
(G)

'l'enurc 
ol'contract for the tr

ain
(I I)

'l'otal Liccnsce
fec for tenurc o

f contract ofth
c train

(lJxcluding of
GS'r)

(1,):- K*lr

From 'l'o

I
12704-03 Falaknuma Exp WCB 42s00000 05.02.2026 05.02.2026 1,4.09.2029 1s33493 15.1

2
L2784-83 SC-VSKP SF Exp TSV 107000 L5.O9.2024 1,5.09.2024 14.09.2029 535000

-)
77016-L5 Vishaka Exp TSV 5000000 15.09.2024 1,5.09.2024 14.09.2029 25000000

4
L7482-8L BILASPUR EXP TSV 7000000 15.09.2024 15.09.2024 1,4.09.2029 3s000000

5
17207-02

Golconda

Express
TSV 937000 15,09.2024 1,5.09.2024 1,4.09.2029 468s000

Annual Licensc fce in I{s. (})xcluding of
(;s'r) 55544000

'l'otal Liccnsce fee for the entirc clus
tcr Ibr entirc duration of Contract (

M)
(ln B'igures)

218569315.1
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(2) 'l'hc dato ol' hanclovcr ol' individual trains indicated in column G abovc, arc

indicativc, according to which tenurc of contract of thc trains havc bccn caloulatcd
in column II abovc. In casc thc actual datc of handovcr ol'any train o1'thc clustcr is

diflcrcnt lrom that mcntioncd abovc on Il{C'l-C/l{ailways aocount, as a rcsult of
which thc tcnurc of train is gctting rcduccd, thc Liccnsc lrcc for that train will
dcorcasc on Pro-rata basis. In othcr cascs lcading to reduocd tenurc ofthc train, thc
total Liccnsc Iicc lor thc cntirc clustcr (M) will rcmain unchangcd. If thc tcnurc ol'
any train is gctting incrcascd, thc [,iccnsec will bc rcquircd to pay thc additional
Liccnsc l]co I'or that train on pro-rata basis lbr thc incrcascd pcriod.

(3) t)otails ol-'l'otal Liccnsc lcc & Sccurity I)eposit lorthis projcct as pcr thc'l'crn'rs and

Condition mcntioncd in'l'cnder l)ocumcnt is as undcr :-

l'otal Licensee fcc lirr thc cntire clustcr for entirc duration of contract (A)
- Ils. 21,85,69,3151-

GS'l'(rll8% (B) : Its. 3,93,42,4771-
'l'otal (C) (A + Il) : Its. 25,79,11,7921-
Scctrrity dcposit (D) (10 % of (A) : Its 2,18,56,9321-
RDS (D,2% (for post paid train only) : I{s. 43,71,3861-

Liccnscc is rcquircd to dcposit thc l'ollowing Liccnsec I'ce, Sccr"rrity dcposit and Itl)S
amount in II{C'I'C within l5 days lrom thc issuc ol'this LOA:-

Liccnsc lcc lbr Onc ycar (li) -= I{s. 1,30,44,0001-
Gs'l'(rl8% (l') I{s. 23,47,9201-
'I'otal ((;) I{s. I ,53,91 ,9201- ( I'o bc paid at II{CTC/SZ)
Socurity dcposit (D) I{s 2,18,56,9321- (10 % of A to bc paid at IltC I'C/CO)
I{l)S (r} 2oh (ktr post paid train only) '= Its. 43,71,3861- (to bc paid at IIICTC/SZ)

'l'hc l,iconscc lcc will be paid in 30 days advancc for the trains to bc handcd ovcr liom
05.02.2026 onwards mcntioncd abovc.

Ilank account dctails ol'lRC'l'C/(lO is as undcr:-

Account Narnc Inclian l{ailway Catering &'l'ourisrn Corporation Ltcl.

Account Numbcr 000705002 I 69

Account'l'vpc (lurrcnt

lJank Namc ICICI [lank
llranch Connaught l'}lacc I)clhi

IIrSC Codc ICIC0000007
** Chcqucs will not bc acccptcd
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Ilank account dctails ol IItC'l'C/S /, is as unclcr:-

07.08.2024

,'\cr:otrnt Nanrr: Inclian llailrvay Catcring &'foulism Cotporation l,td.
Account Numbcr 0004031 0002843

Account'fype Crutcnt
1lanli Namc IIDI"-C llank
Btanch Annasalai Bt:anch

IIrSC Cocle i Ii)F(]0000004
**Chcqucs Will not bc acccptcd

Modc o['payr-r-rcnt ol'Sccurity Dcposit (SD) and I-ioensc Fce is mcntioncd in clausc no. 8 &
9 o1'liinanoial 'l'crms & Conclitions ol'liccnsc of Iiinancial Ilid. Invoioc will bc issucd aftcr

rcccipt ol paymcnt along with (iS'l' numbcr and billing acldrcss providcd lor 1hc san1c.

Moclc o[ paymurt ol' RI)S is payablc through l)raftll]ankcr's Chccluc /l{'l'GS/NIilII'/
BGitrt)R.

'l'his Lcttcr o1'Awarcl (l,OA) consists ol'02 parts:

Part (A) :

i.

Commissioning of Ilasc Kitchens at all prc-notificd locations of thc clustcr.

Acccptancc of'l,cttcr ol'Award (l,OA) is to bc submitted rvithin l5 days {i'om
1hc datc o['issuc ol'l,OA during which complctior, of all cornmcroial {bnnalitics
i.c. subniission ol' SI) as montioncd abovo (in thc lbrm of-

IIG/FI)l{/NIiF'l7lt'l'(iS), which is l0% o1'thc cluotccl Liccnsc [ce for thc entirc
Cluslcr lor cntirc duration, submission of Advanoc Annual Licensc l"ee and

signing of agrccmcnt for Part A shall bc complctccl. Liccnsc lrcc lor thc cntire
clustcr shall bc paicl in advancc ol1 an annual basis. Ilowcvcr, the Liccnsc Iicc
I'or trains which will bc handcd ovcr in futurc i.c. al1cr complction ol'cxisting
running contraot will bc rcquircd to dcposit annual [,iccnsc Ircc in aclvanoc,30
clays bcl'orc thc handing ovcr ol' that/thosc lrains of thc clustcr, unlcss slatcd
othcrwisc.

Sctup and commissioning of llase Kitohcn at clesignatcd locations shall bc
manclatory within thc stipulatcd timclincs. Scopc of work lor Part-A shall
inch"rclc iclcntil'ication/lcasing/rcnting of lancl/building/spacc, complction o1'civil
works, fr"rrnishing and provicling ancl fixing of ccluipmont as per dcfincd
spccifications of II{C'I'C, stalf dcployment and proourcment systcm in placc and

issuc ol'comnrissiorrirrg ocrtifioatc jointly by II{C'I'C, Railway & Your firm.
II{C'I'C will clcploy i1s stal'f l'or supcrvision.

Sctup and oommissioning of basc I(itchcn at desigrratcd locations (originating
and cnroutc stations) shall bc niandatory within 03 nionths lrom acccptancc ol'
I.cttcr ol'Award (l,OA) of contract. In case of cxtrcrnc cxigcnoy/ur-ravoidablc
oircumstancos, al1 cxtcrrsion ol'timclinc only upto 0l month lor sctting up of'
baso kitchcns and ISO ocrtification can bc considcred, thorealtor thc conlract
shall bc dischargcd with l'orfeiturc of SI) and Advanoe Liccnsc li'ec.

ll.

lll.

Qu$"
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Part (li) : (hmmenccmcnt of Scrviccs in the notificd trains of thc cluster:

i. 'l'ho scrviccs oI r-ncals in all trains o['clustcr shalI cornrncncc with imrncdiatc
cff'ccl on signing ol'agrccmcr,t lbr Part-[]. Agrecment fbr Part-B shall bc signed
only whcn Part-A is cxccutcd and a joint ccrtificatc is issr"rod lbr commissioning
ol'all llase Kitchcns. Soope ol'work lor l)art ll shall incluclc dcploymcnt of
onboarcl inliastruoturc ancl manpower, putting in placc thc onboarcl/o{fuoard
logistics ancl provision of catcring scrviccs in trains as pcr standards and norms
mcntioncd in thc tcnclcr clocument.

(4) lrailLrre to adhcrc to tlrc abovc tirneliucs shall be rcgardcd as a brcach ol'tcrrns and

couclitions containccl iu thc'l'encler I)ocumcnl and rcnclcr you liablc lor tcrrnination
ol'l,icct-rsc, {brlciturc ol'liarncst Moncy I)cposit, and dcbarmcnt l'rom participaling
in thc l'uturc pro.iccts ol'll{C'l'C l'or a poriod ol'two ycars.

(5)'l'cnurc of 1hc contract shall bc 5 ycars cxtcndablc l'ufthcr by a pcriod up to 2 ycars,
subjcct to satislactory pcrlbrrnarlcc ol'r oornplclion of initial 5 ycar 1crm.

(6) Along with l)antry Car Managcr, Contractual Stal'l's arrcl vcndors cll running ancl

statio [.]nits of Oatcring should also dcolarc l)rivatc Cash bcforc taking up duty.

In acldition to thc abovc, all thc othcr terms ancl conditions incorporated in thc tcnder
clocumcnt will also bc applicablc ancl thc contraol agrccmcnt to bc signcd by thc fimr will
bc rcplioa of'thc samc.

'l'his issucs with lrinancial Vctting & approval of Compctcnt ALrthority.

Kindly acknowlcdgc thc rcccipt ol'this lcttcr.

l)A: As nbovc

D(}M/I) & I'
F'or ()GM/I'roc.

crpy -
. GGM/MCS- lor l<ind inforrnation and neccssary action plcasc.
. GGM/ SZ - l'or kind inl'ormalion and neoossary action plcase.
. A(]M/MCS- t'or kind information and ncocssary action plcase .

. A(lM/F'in- for kind inlorrnation and ncccssary action plcasc.
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Format lbr acceptance of award of licensc
(1'o bc givcn on company/firm's lcttcr head)

()roup Gcnral Managcr/Proc.
h'rdian ltailway Catcring and'l'ourism Corporation Ltd.
Corporatc O1'liroc,

lltt' llzth liloor,
Stalcsman I Iouse lluilding,
I]arakhamba l{oacl,
Ncw l)clhi-110 001

Sub: Comrnissioning of Ilase Kitchcns - Award of licensc fbr provision of On-board
Oatcring Scrvices in clustcr no. SCIVCL'I-B-19 for a pcriod of 05 years furthcr
cxtcndablc upto 02 ycars.
lLcl: Your ol'fice lcttcr no. 21124/LIICTC/P&T/CLUSTIIIUJUNI{,/ SCI{iCLT-I]-19 dt. -
07.08.2024.

With rcl'crcncc to abovc, I/wc hcrcby convey mylour aoccptancc of thc tcrms and conclitions
ol'thc liccnsc.

Sccurity clcposit as pcr terrns ancl oondition of tcndcr documcnt IIE I'}AID AT IIfCTC/CO:-

Clustcr
11().

Sccurity
doposit

'l'otal llank I)ctails Demand draft/Bankers
cheque/It'fcSAUiITT No./Bank
Guarantee

torrns and condition of tcndcr clooument 1'O BIf PAID AT II{CTC/SZ.ocnso lcc as 11 () me
Clustcr
no.

Liccnsc l,'cc GS'I
(d,18%

'i'otal Ilank
I)ctails

Dcmand drall/l]anksrs
chcquc/It'l'GSAtrliF'I' No.

1{I)S and conditi f tcnder documcnt 'l'0 BIt I'AID AT II{CTC/SZ.

IRC'I'C or its authorized person or nominated agency is free to inspect the above premises as

and whcn rcquired.

Sign:rturc:
M/s
Namc of authorizcd
p0rson
I)atc
Placc

I,i

AS rms and conclltlon o

Clustcr
no.

I{l)S Amount Ilank I)ctails Draft/Ilankcr's Chcquc /I{1'GS,AJI jF'l'/
I]G/IiDI{.

Scal of thc liccnscc


